
WHITE GLOVE COVERAGE FOR  
WHITE GLOVE CAREGIVERS

LIABILITY INSURANCE FOR CONCIERGE PHYSICIANS

As a Concierge Physician, you care for patients who desire the unique professional attention only you can offer: attentive medical 
care with no rush to move from patient to patient and attention to medical needs in a compassionate and empathetic environment.

The relationship between a Concierge Physician and patient is special, creating a closeness that may not exist in a typical 
physician/patient relationship.  While this may reduce the likelihood of lawsuits, unfortunately no matter how competent and 
compassionate your services, you can be sued by patients.  This is why every Concierge Physician should protect their practice 
and personal assets with Professional Liability coverage.

NORCAL Group has created a unique medical professional liability program tailored to meet your specific needs. The benefits 
of having NORCAL Group coverage are many, including our award-winning Risk Management resources.

For an application or to learn more, Contact Aton or Israel Teitelbaum at 301.933.3373 (1.800.658.8943). For premium 
quotations and additional information go to cisinsurance.com/concierge.

 u Competitive premiums

 u Defense against proceedings brought by licensing 
boards, governmental bodies or hospital peer  
review committees

 u Defense for HIPAA and similar Information Privacy  
Wrongful Acts

 u Medicare/Medicaid Billing Error defense

 u Reimbursement for your expenses and loss of income 
while you are away from your practice assisting in your 
defense of a malpractice suit

 u Right to Consent to Settle - True policyholder control of 
whether to settle*

 u Free tails for death, disability or permanent retirement  
from practice with no minimum age requirement†

A special toolkit from NORCAL Group with several resources 
highlighting timely and relevant topics for Concierge 
Physicians is available for download exclusively as part of 
this program.

 u The Physician-Patient Relationship

 u Terminating the Relationship (Sample Form)

 u Withdrawal from Care Letter

 u Email Management & Liability

 u Medical Texting

 u Patient Safety with Opioids

POLICY FEATURES

LEARN MORE AND GET YOUR FREE QUOTE

RISK MANAGEMENT TOOLKIT

NORCAL-GROUP/CONCIERGE

This flyer provides a general description of the program’s coverages. Please refer to the policy for complete terms. | In California and New York, Contemporary Insurance Services, Inc. does business as IT 
Insurance Services.

* Subject to state law and policy terms.
† No minimum age requirement; other qualifications apply.

A Joint Partnership

https://cisinsurance.com/concierge/free-quote.cfm?ReferralCode=concierge
https://www.norcal-group.com/concierge


CONCIERGE PHYSICIAN PROGRAM

 u Has serviced the malpractice insurance needs of 
healthcare professionals for over 30 years

 u Provides malpractice insurance and related coverages 
to over 4,000 healthcare professionals

 u Is licensed in all 50 states and the District of Columbia 
to better meet the needs of our clients

 u Has years of experience developing programs for 
healthcare professionals and implementing programs 
that recognize the unique benefits of groups such as 
Concierge Physicians

 u Serving medical professionals since 1975

 u A.M. Best “A” (Excellent) rated for 30+  
consecutive years*

 u Protecting more than 32,000 insureds across  
diverse specialties

 u Coverage available in 50 states (+DC)

 u Robust cyber liability coverage to protect against 
today’s threats

 u A strong legacy of medical-professional advocacy  
and industry support

*A.M. Best rating as of March 2018.

This program is endorsed by the American Academy of Private Physicians


